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Work complete on intersection 
improvements at Parramatta Road 
and Shaftesbury Road, Concord 
End of work | March 2021

Transport for NSW has completed improvements to the intersection of 
Parramatta Road and Shaftesbury Road, Concord.

Work began in May 2020 and involved widening 
Parramatta Road, alongside Concord Oval, to construct a 
second right turn only lane. This will reduce the queueing 
on Parramatta Road caused by right-turning vehicles in 
the through lane. 

An additional lane was also constructed on 
Shaftesbury Road, which allows more vehicles to complete 
the turn from Parramatta Road with each traffic light phase. 

Much of the work involved the relocation of gas, water, 
telecommunications, and electrical utilities, and the 
construction of extensive new drainage infrastructure. 

We constructed new kerbs and gutters and built a new 
concrete median island on Loftus Street. As the final stage 
of the project, we completed resurfacing and line marking 
on Parramatta Road, Shaftesbury Road and Loftus Street. 

Project benefits
•	 Improve the flow of eastbound through traffic 

on Parramatta Road 

•	 Improve road safety and help reduce the number 
of crashes at the intersection

•	 Ease congestion and improve travel time reliability.

Transport for NSW widened Parramatta Road, alongside Concord Oval, to construct a second right turn only lane. 
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Privacy Transport for NSW (“TfNSW”) is subject to the Privacy and Personal Information Protection Act 1998(“PPIP Act”) which requires that we comply 
with the Information Privacy Principles set out in the PPIP Act. All information in correspondence is collected for the sole purpose of assisting in the delivery 
this project. The information received, including names and addresses of respondents, may be published in subsequent documents unless a clear indication is 
given in the correspondence that all or part of that information is not to be published. Otherwise TfNSW will only disclose your personal information, without 
your consent, if authorised by the law. Your personal information will be held by TfNSW at 27 Argyle Street, Parramatta. You have the right to access and 
correct the information if you believe that it is incorrect. 

Contact us
The project team is still available. If you have any 
questions about this work, please contact our 
contractor, VBA, on:

		  1800 677 700

		  nswenquiries@vbajv.com.au 

If you need help understanding this 
information, please contact the 
Translating and Interpreting Service 
on 131 450 and ask them to call us 
on 1800 677 700.

Thank you
Transport for NSW thanks local residents and businesses 
for their patience and understanding while we delivered this 
important project. Your support is important as we continue 
to deliver safer and more efficient journeys throughout NSW. 

The project was funded under the NSW Government’s 
Pinch Point Program, which aims to reduce delays, ease 
congestion and improve journey reliability on Sydney’s 
main road, particularly during week-day peak periods.

Location of work at the intersection of Parramatta Road and Shaftesbury Road, Concord.

The new additional lane on Shaftesbury Road will allow more 
vehicles to move through the intersection.
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