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Transport Access Program
Como Station Upgrade

Project update August 2020

Como Station Upgrade is part of the Transport Access Program, an initiative to provide a better
experience for public transport customers by delivering modern, safe, and accessible infrastructure. The
upgrade will provide a station that is accessible to those with a disability, limited mobility, carers/parents

with prams and customers vyith luggage.
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Key features of the Como Station Upgrade include:

e Two new lifts connecting the platform and commuter car park to the underpass

e Upgraded station entry at the commuter car park, including new stairs to connect to the underpass

e Relocation of the three existing accessible parking spaces closer to the new lifts

e Upgrades and regrading of the existing ramp from Railway Road

e New accessible pathways throughout the station precinct

e Formalised kiss and ride zone on Railway Road

¢ New stairs to connect Como Parade to the underpass

e Improved amenities such as new male and female ambulant toilets, a new family accessible toilet,
CCTV and lighting.

For more information call 1800 684 490,

Email projects@transport.nsw.gov.au or visit www.transport.nsw.gov.au/projects/como
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465



mailto:projects@transport.nsw.gov.au
www.transport.nsw.gov.au/projects/como

Site establishment and upcoming work in August
From Monday 3 August work will be undertaken during standard construction hours, 7am to 6pm
Monday to Friday and Saturdays 8am to 1pm, to set up the worksite.

Work to establish the site compound will involve the use of a 55-tonne crane, various construction
vehicles and hand tools. This compound will be located on the Como Parade side of the station within the

rail corridor, as indicated by the image below.
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Location of site compound at Como Station.
Monday 10 August, extensive work will commence on the station platform and the Railway Road
pedestrian access ramp. After 17 August demolition work will take place on the station platform using an

excavator. Other equipment to be used will include bobcats, and various power and hand tools.

Pedestrian access to the station will be maintained during standard hours via Como Parade and the
Railway Road stairs. Signage will be installed and traffic controllers will be in place to assist pedestrians.

Temporary pedestrian detour on Railway Road

For more information call 1800 684 490,

Email projects@transport.nsw.gov.au or visit www.transport.nsw.gov.au/projects/como
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465
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Weekend work — 15 and 16 August 2020

For the safety of our workers and the community, work will take place from 4am Saturday 15 August to
12am Monday 17 August 2020 during a scheduled Sydney Trains trackwork period when trains are not
running.

The pedestrian underpass and commuter car park will also be closed while the work is completed, and a
temporary detour (using Railway Road) will be in place.

The work involves removing platform material to enable the construction of the new lift shaft.

For information about rail replacement buses during trackwork, please visit transportnsw.info or phone
131 500.

- Railway Road construction

—” Pedestrian pathway (via Railway
Road)

— — — — Station underpass (access
through underpass temporarily

closed)

Temporary pedestrian detour — 15 and 16 August

Minimising the impacts
There may be some noise associated with this work and we understand this may be disruptive at times.

We apologise for the inconvenience and will minimise impacts by:

e using noise barriers

e turning off vehicles when not in use
e monitoring noise levels

e using non-tonal reversing beepers

o stopping work to allow regular respite periods.

For more information call 1800 684 490,

Email projects@transport.nsw.gov.au or visit www.transport.nsw.gov.au/projects/como
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465
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Temporary loss of spaces in the commuter car park
On 15 and 16 August 2020 the commuter car park will be temporarily closed to store materials and

equipment.

Up to 3 spaces will also be unavailable in the commuter car park throughout August while site
investigation work is underway. Signage will be installed to notify commuters of the changes.

Keep in touch

We will continue to keep the community informed with regular project updates. Further information is
available on the project website www.transport.nsw.qgov.au/como. If you would like to be added to the
project distribution list, please contact us on 1800 684 490 or email projects@transport.nsw.gov.au

For all urgent enquiries or complaints regarding construction activities, please call our 24-hour
Construction Response Line on 1800 775 465.

This document contains important information about public transport projects in your area. If you reguire
the services of an interpreter, please contact the Translating and Interpreting Service on 131 450 and ask
them to call Transport for NSW on (02) 9200 0200. The interpreter will then assist you with translation.

For more information call 1800 684 490,

Email projects@transport.nsw.gov.au or visit www.transport.nsw.gov.au/projects/como
For urgent enquiries or complaints regarding construction activities, please call 24 hours 1800 775 465
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